Newspaper Clips

September 4-6, 2010

06 SEP 2010

Indian Express ND 06/09/2010 p3

JNU reverts to old admission policy, fills only 13.9 pc OBC seats

DEEPUSEBASTIANEDMOND
NEWDELHI SEPTEMBER S

FTER aast-minute flip-
flop that saw the rein-
tatement of its contro-

versial tallor-made admission
process, the Jawaharlal Nehru
University (JNU) has managed
to fill only 15.9 per cent of ifs al-
lotted 27 per cent OBCseatsthis
jear,

In other words, the university
managed tofillonly 396 of its 683
OBCseats. Many of the vacant
seats have already been allotted
to general category candidates.

Though this year's figure of
159 per centis a tad better than
last years 14.2, it may be noted
that the quota was only 18 per

cent of the intake back then,
Consequently, 330 of the 413
OBC scats had been filled fast
year.

Newsline had reported Jast
year'sadmission statisticson Jan-
uary 4, 2010. The analysis of the
data showed that NU was not
struggling to find suitable OBC
candidates; instead, they were
being kept out by the peculiar
way in which the institution has
designed its admission proce-
dure.

The university has filled 24.1
per cent of its OBC seats in its
BA courses. However, in MA
courses, it has managed to fill
only 13.6 per cent of the 27 per
cenl OBC seats. The corre-
sponding number of M Phil

courses offered for the Social
Sciencesis 14.3 percent,

Sciences usually tend to per-
form better thaz courses in social
sciences, as far as admissions are
concerned, In MA Economics,
29 of the 35 OBC seats allotted
have gone vacant, while it was 24
of 25 in MA Political Science, 22
of 23in MA Sociology and 18 of
19in MA Artsand Aesthetics.

On the other hand, all the 16
allotted seats were filled in
MCA, whilz the number for MSc
Life Sciences was twomore than
the 14 allotted seats, The 11 al-
Iotted OBC seats were filled in
MTech Computer Science aswell
as M Phil Life Sciences.

As per the recommendations
made by the Aditya Mukherjee-

chaited committee in 2009, the
university had put in place two
criterfa for the selectionof OBC
students. There was a “cut-off”
mark fixedat 10 marks belowthe
INU entrance exam score se-
curedby thelast selected general
category student and a “qualify-
ing mark”, whichis the minimum
eligibility mark acquired in the
entrance exam,

JNU students have long been
campaigning against this proce-
dure, calling for the “cut-off” of
the University to be made the
sarte as the “qualifying mark.”
Convinced by the logic in their
argument, several senior faculty
members had expressed their
support for them,

Intense lobbying by students

using admission data from the
first two years of OBC reserva-
tionsled to the Academic Council
mesting of March 18 scrapping
the Aditya Mukherjee commit-
fee’s model.

The AC called for the adap-
tion of the Hyderabad Central
University’s reservation policy,
with pre-fixed cut-offs, and re-
ferred the matter to the Deans’
Committee, The Mukherjee
committes was flayed for essen-
tiallytying the fate of OBC cand-
dates to that of the last unre-
served category student,

Then, on June 17, the Deans’
Committee decided to treat the
minimum qualifying markin the
entrance examination as the cut-
off. Youth For Equality, the or-

ganisation that has been cam-
paigning against OBC reserva-
tions, decided tothrow a spanner
intheworks.

On June 27, the YFE's lawyer
sent a legal notice to the JNU,
threatening action ~ including
contempt proceedings — for
confravening the Supreme
Court'sorders. Following this,on
July 9, the INU administration
obtained legal opinions from two
Jewyers — advising the university
to Tevert to the controversial
method.

On July 12, just a day before
the BAMA results were an-
nounced, INU reverted to the
OBC admission policy recom-
mended by the Mukherjee com-
mittee.
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NEW DELHE Avound 300 ad hoe
teachers of Delhi University
(DU) have got a breather,

The teachers were on the
verge of losing their jobs,
for not having met the
minimum qualifieations set by
the  University  Grants
Commmission (UGC),

Ina letter addressed to the
Deputy Registrar (Colleges)of
DU, dated August 31,2010, the
UGC has allowed cologes o e-
appoint lecturers who worked
inthe st academie year, even

Hindustan Times, ND 06-Sep-10  p-/

if they do not meet the mini-
tnun redquired qualiication,

The lotter mentions, . those
presently wotking as teachers
in ad-hoc capacity but not
Notional Hlgibiity Test (NET)
qalifed, shall be given a time
period of two years (ie. four
attempts at NET) to qualify in
the NET/SLET (State Level
Elgthlty Test)and during this
period oftimeof two years, col-
loges and unisersities may not
fill teaching posts presently
held by them on ad hoe or reg-
e basis "

This fetter upholds the ear-
ler time period granted to the

Duin hispried ol..\
b years, tlleges nd
unversfes may ot
tacing osts pesndy
hld by theman hoe

O egula asis
UGC DIRECTIVE

ad hoe teachers to meet the
minimum qualifieations.
Aletter issued by the UGC
to the vice chancellors of uni-
versitieson August 29,2009 had
mentioned, ina similar manner

asnarrated earfier that, . those
presently working as teachers
inadhoe capacty, but not NET-
qualfied, shall be given a time
period of two years to qualify
in the NET/SLET and during
this period oftime of two years,
colleges, and universities may
ot fill teaching posts present-
Iy held by thern onad hoe basis
or regular basis.”"

This means the ad hoe teach-
ers have time till August 2011
toclear the NET/SLET, which,
s per the UGC's (Minimum
Standards And Procedure for
Awardsof MPH/Ph.D degree)
Regulation 2000, hasbeen made

HNDUSTAN TIMES HAD
FIRST REPORTED THAT
ADHOCTEACKERS MAY
LOE THEIR J0BS
SINCE THEY HAD QT
AREDNETISLET

mandatory for appointment of
ad hoclecturersin universities,
The new regulation carme into
effoet from July 16, 2010,
Incompliance with the UGC
regulations, Delhi Undversity on
April 20,2010 had sent a letter

to principals of colleges, asking -
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er for DU teachers

RESPITE 300 teachers o bengft from UGC directiv, et two years tobe NET/SLET-quaIiﬁed

them to abide by the ahave
guidelines,

The Al India Researchers'
Coordination Committee had
pointed out that this order of
DU was inviolation of the ear-
lier etter issued by UGC on
August 29, 2009,

The varsity authorities had
writtento the UGC on June 28,
2010 about shortage of cand-
dates who meet the UGC norms
{or the postof ad hoe teachers,

I reports published on July
15 and 25, HT had first report-
ed that ad hoe teachers may
lose their jobs since they had
not cleared the NET/SLET.
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‘(ive reason in writing

for rejecting selection’

COURT RULES SC rejects Centre’s plea;
says appointments panel has to record reason

Satya Prakash

& satya.prakash®hindustantimes_com

NEW DELHI: Ruling in favour of
transparency in high-level
bureaucratic appointments, the
Supreme Court has said the
Appointments Committee of
Cabinet (ACC) must give rea-
sons in writing for its decision
rejecting recommendations for
a bureaucrat's appointment to
a particular post.

A bench headed by Justice
H.S. Bedi turned down the
Centre’s plea that there was no
rule requiring reasons to be
recorded by the ACC for such
decisions. The apex court
upheld the verdict of the Delhi

_High Court, which asked the
Centre to reconsider the case
of Bhaskarendu Datta Maju-
mdar for appointment as
Director, Marketing in the State
Trading Corporation (STC).

The verdict comes as an
embarrassment to the govern-
ment that had contended that
the ACC was the final authori-
ty to make the selection and
appointment and “it alone had
the jurisdiction to determine the
suitability of an officer”.

The government also elaimed
that ACC decisions were not
open to challenge except on
grounds of mala fide or other
exceptional reasons. The court,
however, emphasised that this
authority was not absolute,

If the government was not
aceepting the recommendations
of the departmental promotion
committee, the SC ruled citing

.2 1995 case, “it must give rea-
sgons for so differing to ward off
any attack of arbitrariness.
Those reasons will have to be

recorded in the file”.
Majumdar, who joined STC
as Executive Secretary to the
chairman-cum-managing
Director in April 2001, was chief
general manager when he
applied for the post of Director
(Marketing) in December 2005.
In March 2006, the Public Se-
ctor Enterprises Board shortlis-
ted Majumdar and Neeraj Mish-
ra. The Department of Comm-
erce forwarded Majumdar’s
name to the ACC for approval
with his vigilance clearance.
Majumdar contended that

" ILLUSTRATION: ABHIMANYU

the Home Minister, as the sec-
ond member of the ACC, had
also endorsed his name. But the
then Cabinet Secretary — BXK.
Chaturvedi, who had earlier
been MD of STC — allegedly
scuttled his appointment taki-
ng note of some serious allega-
tions which at one point in time
had heen levelled against him.
This included departmental
inquiries and two CBI cases
involving Majumdar. But all the
inquiries exonerated him. Igno-
ring the clean chits, the ACC
did not clear his appointment.
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T undergrads start new

chapter of tutormg juniors

Mahesh Benkar

Hemall Chhapla | TN o

Mumbai: Most IITians
think that they are as dif-
ferent from their faculty
members as MS-DOS is to
Wwindows. Taking the
same corollary a bit fur-
ther, when it comes to
their teaching assistants,
the latter apparently are
still stuck in the faded

age of Orkut. But these

gaps will soon be bridged
with the launch of a nov-
el programme, in which

the Indian Institute of Tech-

nology, Bombay will have
senior undergraduates
teaching freshers.

Bright undergraduates tu-
toring their juniors is com-
mon on most American cam-
puses but this is the first time
that an Indian institute is at-
tempting this teaching mod-
el. With the number of stu-
dents rising, teaching assis-
tants are becoming all the
more important in the tuto-
rial system being conducted
after lectures.

“On an experlmental ba-
sis, 50 undergraduates have
been appointed as UGTAs
(undergraduate teaching as-
sistants) who will help fac-
ulty members take first- and
second-year core COUrses.
These students will have sim-

Indian Institute of Tech-
nology; so, their methods
of teaching often differ
from that of a teacher,
sometimes ending up con-
fusing a student.

“We have observed
that our undergraduates
can relate to their seniors
wha are well equipped in
handling the rigour of
bread-and-butter insti-
tute-level core courses
both academically as

: @ well as temperamentally,”
_-w"

ilar asmgnments as that of
regular postgraduate teach-

_ing assistants,” said IIT-B

dean (academic affairs)
Supratim Biswas.

“We are being very care-
ful while selecting students
for the programme. Not only
do they need to have brilliant
academic credentials in IIT
(without any backlogs) but
they also should be able to
handle the additional load of
tutoring juniors beside com-
pleting their own studies.”

Usually, IITs appoint their
PG and 'PhD students
as teaching assistants, who
are also offered financial
support. However, scme of
the schools have woken
up to the fact that many of
these assistants did not
study their UG courses at an

said Biswas.

In fact, IIT-B has infused
a catalyst — a respectable
honorarium of Rs 48,000 a
year — to its experiment. If
the arrangement yields good
results, the next year may see
more third- and fourth-year
students (of the dual degree
programme) being selected
for coaching.

With the rising student
population on campus, lec-
tures for all core courses are
being held four times a year,
to make up for the paucity of
faculty members and class-
rooms, Last year, the large
hall meant for convocation
was used for classes, but sev-
eral students and teachers
said it was irrational to have
a class of 880 at a time. Lab
sessions and workshops are
held in shifts.
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‘We're launching Chandrajzaan—Z for a total coverage of the moon’

On August 30, India’s second un-
manred scientific mission to the
moon, the Rs 425-crore Chandra-
yaan-2, slated for launch in
2013, a joint Indo-Russian flight,
from Sriharikota, took a definite
shape with the seven scientific
instruments or payloads - five
on the India-built orbiter and
two on the indigenous rover —
being announced by ISRO. A
high-level commiitee headed by
U R Rao, chairman, Advisory
Committee on Space Sciences,
made the choice of instruments.
Srinivas Laxman talks to Rao,
who was also chairman of ISRO
between 1984and 1994;

M India’s first lunar mission
Chandrayaan-1 had accom-
plished nearly 95 per cent of
its scientific objectives and

is considered a success inter-

nationally. Why is India re-
turning to the moon?
There are still a lot of

outstanding issues about the
moon, whichhave taberesolved
in greater depth. Some of the

experiments of Chandrayaan-1,
moreover, achieved only 50 per
cent to 70 per cent of their
objectives. Again, due to power
limitations, the Terrain Map-
ping Camera of Chandrayaan-1
could map only 45 per cent of
the moon. We are launching
————————— Chandrayaan-2
2. because we need a
th total coverage of
—— the moon, employ
improved and new technology
and obtain better quality photo
imageries. The orbiter with the
five payloads will be flying at
an altitude of 200 kin above the
lunar surface and we estimate
that itslifespan would befortwo
years depending on the use of
the propellant.
W A significant aspect of
Chandrayaan-2 is that the
orbiter, unlike in Chandra-

g

yaan-1, does not have any
foreign payloads even though
NASA and the Enropean Space
Agency showed interest. Is
there any reason why foreign
payloads have beenremoved?
As per the present plan we
do not have any weight in the
orbiter for foreign payloads. We
were keen on giving an opportu-
nity to our scientists. This is
why we decided not to invite
international participation this

. time. Keeping this in view we,

unlike in Chandrayaan-1, did

. not issue a formal Announce-

ment of Opportunity calling
for international participation.
Even at the last moment if
we decide to have foreign pay-
loads on Chandrayaan-2 after
making weight allowances, we
have toissue an Annocuncement
of Opportunity, an elaborate
exercise, which can delay the
flight. The total mass of the
five payloads on the orbiter is
about 40 kg at the moment and
wearetrying toreduce it, which
may bedifficult.

W In Chandrayaan-1 many
Indian scientists regretted
that their achievements were

"sidelined especially with

regard to the discovery of
water and NASA took away
the credit. Is this a reason
why the committee eliminated
foreigninstrumentsonboard

" Chandrayaan-2?

[Laughs] The instruments

were chosen based purely on
their scientific merit.
N The weight of Indian rover
was earlier stipulated as 15
kg. Has this been finalised
and what will be its lifespan?

It will be more than that. It
will furiction only for a few
days on the surface of the moon
because of power limitations. It
will carry its own power. The
design and development of the
rover is anew technology for us.
For the orbiter we have selected
the right altitude of 200 km
above the moon's surface for it
to fly because too many correc-
tions are not needed at this
altitude. (The flight plan envi-
sages the lander with the rover
detaching from the orbiter at 2
certain point near the moon
and soft landing on the lunar
surface, the place has yet to be
finalised. Thereafter, the rover
willmove outof thelander.)

BIBHU RANJAN MISHRA
Bangalore, § September

nfosys has time and

again expressed its de-

sie for reducing expo-

sure o the US market

Buteach time it vowsto
do 5o, the US market grows
£Ven more stronger.

§ (Kris) Gopalakrishnan,
the MD and CE), recently
trotted out the same old
cliche, but with a specific
figure, “We are pro-actively
investing in increasing our
non-US business, Today,
about 63 per centof our |
business comes from the
US, but we want to get &
atio of 40 per cent, This is

Busines S_tqndard ND 0610972010  p-3
USdymaunismmakes doumsizing s mportcmcevery diffcul, s sy

not by reducing the US| service provider's overall quartercame down t0 20 theUSlmar,ket fo ndien
business, but by gm@aing reveniue went up further per centfrom the earier 29 | 1T services” provides
other geographies faster” | after the downturn, perucent. ’ Infosys, for example,
' he said. “It's a challenge before Europe i expectedto | serves about 1300dd
Itisnotaseasyasit  |us. Thet's why we have not gro?wmuchslowerthanthe Fortune500compamesx‘nv
sounds. Kris himself knows | set a time frame forthis - USxpthe next few yeats, | the US.“So,therggresnll
that, While talkingto - {it s directional,”says Kis. andi's because ofthe Wy | a ot of pportuniies b
analysts n January 2008, 1“1t (to keep US revenue they reacted to tl}ls grow inthe US market,
Infosys'top management | contribution at 40 per cent) downturn, TheLShag says Kris. “
had announced the plan | is diffeult because the US reacted more aggresivly Adding: “The s
wastobring down the US | is the best and the most sotheyarestamngt? continues to be the best |
contribution toitstotal | dynamic market, In this recovgrmughfaster,. marketfortpchnology- .
reventeto around half But | ecovery itself,the UShas | explains K. relaed senices The US
the slowdown of 200809 | done betterthan cther | Infosys agreesthe U5 also adopts new prctices
Changed everything. While | geographies” sddsthe ' market continues to remair fast,Whenoffshorewas'
itwas the firstamong ~Infosys co-founder, The S continues tobe th bestmarkefor technoogyelted |t cenre stageformost introduced, US wes the irst
global economiestoshow 1 Before the downturn, the  sevices, agrees s Gopalakrshnan, MD and CEO, Infosys IndlanTsemceprowders, toadoptthafandusethat
signs of recovery, the US' | contribution ofthe US to o desplte'thg newwaveof | model Tha' the reason
contribution to the the Bangalore-based close to 66 per cent, The ~~ company artnbutesl ittoa | protectionism measures, why the US will continue to
country'ssecondargest | company's overall revemue | shareof Europe has further ~ weak euro, Infosys' Europe | There are il a lot more pethelargestandoneoftye
information technology (1T was 60 percent. Itis now - come down, though the revenue sharenthe last | untapped opportunities n | importent markets for us.

Page 5 of 19



Times of India ND 06/09/2010

P-12

Boeing offers Isro tech help
for 2016 manned space trip

Prashanth G N | TN

Bangalore: The Indian
Space Research Organisation
has an offer too tempting to
resist: Boeing has said it is
ready to collaborate and of-
fer technological know-how
to Isro for its human space
flight programme, scheduled
tentatively for 2016.

~ This will include con-
struction of a crew vehicle to
the International Space Sta-
tion (ISS), journey to the sta-
tion and re-entry into earth’s
atmosphere, which is the most
crucial aspect of the pro-
gramme. Dr Vivek Lall, vice-
president and India country
head, Boeing Defense, Space
and Security told TOI: “Boe-
ing has initiated discussions
with Isro to offer our support
to India’s human space flight
programumne. With our legacy
in space exploration design,
development and integration,
we believe we can provide
value-added assistance to In-

ALLIANCE OF THE TITANS

Data of Chandrayaan
mission to go public

Vofuminous scientific data,
including rare images of
the moon, from India’s maiden
lunar mission Chandrayaan-1
will be made public by the
year-end. “People will have free
access to the huge data
obtained from our first moon
mission on a web portal that
will be launched by this year-
end,” a senior scientist of the
Indian Space Research
Organisation (1SR0) said. 1ans

dia’s national programme.”
Lall added: ““We plan to
submit a formal request to the
US Department of Statetoen-
able us to proceed down this
path should our services be
accepted.” The senior Boeing
official pointed out that Nasa
had offered a Commercial
Crew Development (CCDev)
contract to Boeing with
Bigelow Aerospace as a key

team mate to initiate the de-
sign and development archi-
tecture of commercial trans-
port to and from ISS. “This
programme opens the door for
collaberation between Boeing

-and Isro in areas of commer-

cial crew transportation.”
Boeing has offered col-
laboration in four specific ar-
eas, one of them in which
Isro has already begun work.
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JOHN MARKOFF
SAN FRANCISCO

Sept. 5: Hewlett-Packard
said Tuesday that it would
commercialize a new com-
puter memory technology
with Hynix, the South Kore-
an chip maker.

Hynix’s agreement to build
computer memories using a
technology HP scientists
developed called memristors
indicates that more comput-
er memory will be packed in
even smaller devices in the
second half of this decade.
The two companies said the
memristors will be commer-
cially available in about
three years.

To date, the memristor’s
most likely application is for
dense nonvolatile memories,
which is what is used in

Busines Standard ND 06/09/2010

flash memory cards for
products like cameras and
PCs. It is not out of the ques-
tion, however, that it might
play a role in other kinds, of
chips, including micro-
processors, in the future.
The agreement to build the
memory chips validates the
work of Leon O. Chua, a
University of California,
Berkeley, electrical engi-
neering professor. In 1971,
he proposed a fourth basic
circuit element (the other
three are the resistor, capaci-
tor and inductor) and called
it a memristor, or memory
resistor, as a simpler alterna-
tive to transistors. The idea
languished for many years
before a team of H
researchers found a way to
use it in 2006. Since then,
memristors have attracted

Memristors are
still viewed as
laboratory
experiments by
semi-conductor
firms.

industrial, academic and
military interest, but have
not gone beyond being labo-
ratory curiosities.
Competing in the memory
business will not be an easy
battle. Memristors are still
viewed as laboratory and
academic experiments by
the majority of the world’s
leading semiconductor
firms, most of whom have

P settled on a competing tech-

nology known as Phase
Change Memory, or PC.M.
However, HP scientists said

p-12

they traveled the world dis-
cussing memristors with all
of the leading chip makers
before settling on their com-
mercial development agree-
ment with Hynix, the
world's second-largest
maker of memory chips

behind Samsung
Electronics.

“Right now the memristor
outperforms flash,” said

Stan Williams, an HP Labs
scientist who has led the
development effort. He said
the tiny switches could be
turned on and off more than
100 times as fast as flash,
use a tenth of the energy and
have a much greater lifes-
pan.

The storage densities are
already staggering and will
become even more impres-
sive in the future, Next year

Is supply of software a sale or aservice?

SERVICE TAX
S MADHAVAN

n & very recent and inter-
Iesting judgement, the

Madras High Court has come
to some fundamental conclu-
sions, in relation to taxability
of supply of software to cus-
‘tomers under a typical software
licencing agreement (Infotech
Software Dealers Association
Vs, UOD.

The petitioners were deal-
ers in software and approached
the High Court through writ pe-
titions impugning the extension
of the service tax law, as con-
tained in the Finance Act 1994,
to software, on the grounds
of being null and void, ultra vires
and against the Indian Con-
stitution. Specifically, the chal-
lenge refated to the taxable serv-

ice of provision of informa-
tion technology software. It was
the case of the petitioners that
it was settled law, as per the
judgement of the Supreme
Court in TCS vs. State of Andhra.
Pradesh (2005) 1 SCC 308, that
software was goods and hence
transactions relating thereto
could only be construed as sale
of goods. Consequently, the
States alone had the legislative
competence to tax such trans-

actions and hence' the imposi-
tion of service tax'in relation to
such transactions by the Cen-
tre must be held to be without
basis in law. It was also argued
that while considering the trans-
actions, the dominant intention
of the parties would also be rel-
evant, in terms of the Supreme
Court’s decision in the BSNL
case, and in this regard as well
it must be held that there could
never be an intention for the
contracting parties in relation
to a software supply to provide

aservicetothe other. It was al-*

so argued that the sale of soft-
ware was, in any event, subject
to VAT and hence the subse-
quent extension of the service
tax in relation thereto was in-
correct in law.

The particular transaction

in question was in relation to
software supplied in terms of a
typical licence agréement,
whereby the end user was giv-
en alimited right to use the said
software. Of course, there were
other transactions in relation to
the software as well but it was
the licencing agreement that
was the subject matter of the
 detailed findings of the Court.
To begin with, the Court took
note of the decision in the TCS
case (supra) and concluded that
software was
undoubtedly
goods, as it was
anarticle of val-
ue having re-
gardto its util-
iy capbilyof
being bought
and sold, and
capability of
transmission,
delivery, stor-
age and pos-
session. Since
software satis-
fied these conditions, it would
indeed be goods, whether cus-
tomized or non customized &
whether tangible or intangible.
The Madras High Court hence
came to the obvious conclusion
as above, by not only following

Itis critical the GST .
incorporates special
rules in relation to
taxation of software
supplies and that
they are uniformly
and consistently
applied

the TCS judgement (supra) but

also following its own earlier
decision in the case of Infos-
ys Technologies Vs, CTO (2008)
TIOL 509 as well as the deci-
sion of the Karnataka High
Court in Antrix Corporation Ltd.
Vs. Assistant Commissi

of of certain

license agreements, both the
‘master agreements between the
software owner and dealers/dis-

tributors as well as the end use

agreements between the soft-
ware owner & the individual
endusers. The Court took note
cific clauses there-

Commercial Taxes (2010) TIOL
515. Having taken note of the
settled position as above, the
Court then went into the nature
of the underlying transactions.
The Court came to the initial
conclusion that
notwithstand-
ing that Soft-
ware  was
goods, the
transactions
whereby it was
supplied to the
customers
would need to
be considered
for the purpose
of taxation. The
Court visualized
cases of exclu-
sives sales of software, exclu-
sive services relating to soft-
ware and cases where both the
elements of sales and servic-
es were involved.

The Court thereafter con-
sidered the typical software

of which stated as follows:-
n the agreement was between
the software IP owrer (Licen-
sor) and the end user (Licencee)
W the IP owner retained the
1Pin the software & contained
to remain the owner of the soft-
ware in that regard
mthe licencee could not sel, li-
cense or distribute copies of the
software.
W the licencee did not acquire
any right to transfer or license
or distribute the software and
only obtained a limited right to
use the software in question.
‘The Court arrived at a con-
clusion that the software own-
erretained the copyright in the
software, regardless of whether
itwas canned, packaged or cus-
tomized and that the transfer
that took place was of a limit-
ed right to use, with copyright
protection retained by the own-
er. The members of the peti-
tioner association entered into
master end use license agree-

‘ments which enabled them to
market the software to indi-
vidual end users, under the end
use licensing agreements in
question. Ona consideration of
these factors, the Court held
thatin asituation as above, no
transfer of the software took
place at all and hence the pro-
visions of the Constitution, un-
der Article 366(29A) (d) there-
of, in terms of deemed sales
of goods were also not attract-
edtothe casein hand. The Court
therefore came to the conclu-
sion that it could not be held
that merely because software
was goods, all transactions re-
lating thereto must be outside
the purview of the service tax,
as they necessarily could only
amount to actual sales of such
software or deemed sales of
such software, in the form of
atransfer of the right touse such
software, The Court held that
such a conclusion could not be
drawn and it was entirely pos-
sible to visualize situations
where the transactions in re-
lation to software, which was
admittedly goods, were not cov-
ered within the ambit of ei-
ther actual sales or deemed
sales. Specifically, the typical
software end user licence agree-

ment in question visualized the
contracting parties to enter
into a services contract, where-
by one contracting party would
provide a service to the other,
in relation to software. The
Court therefore held that while
itundoubtedly concurred with
the Supreme Court in regard to
the dominant intent test to con-
sider taxability, that test was
necessarily a factual one, to be
conducted qua the actual trans-
actions that were under con-
sideration. There could not be
any automatic or axiomatic con-
clusion that since software was
goods, the dominant intent of
the contracting parties, in re-
lation to such software, could
only relate to sales and not to
services.

‘The Court therefore con-
cluded that the provisions in the

e next-gen memory chips

the most advanced flash
storage chips will have a
capacity of roughly 64 bil-
lion bits per square centime-
ter, according to the indus-
try’s annual road map. By
2014, that is expected to
increase to 170 billion bits
per square centimeter. Rice
University scientists said
that memristive  storage
devices could be five times
as dense as the industry
standard in 2014 and that the
technology was more easily
adaptable to three-dimen-
sional  packaging. HP
researchers have described
ways to design 1,000-layer
memristor-based chips,
although they acknowledged
that with current manufac-
turing  techniques  such

cal.

how the impending GST ad-
dresses this tricky question. The
central challenge of whether
a transaction is a supply of
goods or a supply of services

- would continue to be relevant

since it is likely that the GST
rates could be different across
goods and services, at least for
the initial years of the GST.
As is known, the present un-
derstanding is that goods will
be charged to a standard GST
rate of 20 per cent or a con-
cessional GST rate of 12 per
cent, as the case may be, and
there would be a convergence
t0a 16 per cent rate, over a three
year timeframe. On services,
the understanding is that the
rate would be at 16 per cent
from inception, If this were to
come about, the challenge of
determining the appropnate

servicetax lawi the
taxable service of information
technology services were con-
stitutionally valid and it could
not be held that the Centre had
10 C; ional powers to tax

rate of GST on

lating to software supplies wﬂl
continue to plague the industry
for this initial period. It is there-
fore critical that the GST in-
special rules in re-

transactions relating to soft-
ware. The Court said that it was
always open for the petitioners
to argue their case regarding
the dominant intention of the
parties and they could hence
resist the imposition of service
tax by demonstrating that the
transaction was a sale and not
aservice.

Tt will be interesting to see

lation to taxation of software
supplies and that they are uni-
formly and consistently applied.

The Author is Leader Indirect
Tax Practice
PricewaterhouseCoopers
pwetls.nd@in.pwe.com

Supported by Rahul

Renavikar

devices would not be practi-
— NYT
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ALUMNIPLEDGETO
SERVE ALMA MATER

Ralszng ﬁmds for scholarshlps faculty bonus and expanszon

PROUD OF oun PAST BUILDING THE FUTURE | j

= The ElM~Bangaiore alumni gave _?13 lakh fonhe construction of 2

m The uI-Bombay alumni pledged 1%of thearsalary towards payzng

T

gymnasium on the campus, * sigriing bonus to faculty and improving hostel i
* 8 The XLRl alumni is considering to divert donauons for = IM-A raised 318 ore through alumni contributions. A former

scholarships, foreign faculty and infrastructure, -

smdemolthﬂ%{)ba@donamdﬁ.B core

KALPANA PATHAK
& VINAY UMARJI
Mumbai/Ahmedabad

he alumni associa-
tions at premier B-
schools and engi-
going beyond hand-
ing out an annual donation
cheque to their alma mater. They
are contributing at every level
and helping the institutes build
their brand, both nationally and
internationally.
“It's a moral calling towards
- our alma mater, We are together
* to support our institute. It’s our
responsibility to see that our in-
stifute stays on top,” said Rakesh
Godhwani, head, IIM Banga-
lore, alumni association.
Godhwani, who joined IIM-
B three years ago, said the B-
school has put in a lot of ef-
fort to institutionalise alumni
involvement. “We made a pro-
fessional secretariat at the of-
fice by making the alumni as-
sociation a legal entity. Earlier,
It was a problem reaching out
to the alumni with their vari-
ous yahoo and google groups,”
said Godhwani.
Every year, IIM-B is in-

éreasing its alumni base by
1,000 students, From 1,500
members in 2007 the institute
now has over 5500 members.

The Indian Institute of Man-
agement, Ahmedabad (IM-A)
has set a target of raising 1250
crore by the end of next year
through alumni contributions.
According to officials, the pre-
mier B-school is aiming not on-
Iy to replenish its dwindling cor-

pus, but being self-sufficient

and attract better faculty and
research.

- So far, IIM-A has raised
218 crore through alumni con-
tributions. One of the former
students of the 1989 batch has
donated ¥ 2.3 crore. The alum-
ni includes some prominent
names like Rasesh Shah, chair-
man of Edelweiss, Sanjeev
Bikhchandani, founder of
Naukri.com, Nirmat Jain, chief
executive officer of India Info-
line and Rahul Bhasin, man-
aging partner for Bearing Pri-
vate Equity.

At Xavier Labour Relations
Institute (XLRI) in Jamshed-
pur, alumni members are help-
ing the institute decide on how
to use their financial contribu-
tions. They have decided to use

the funds either for student
scholarships, recruiting inter-
national faculty or improving
the infrastructure.

The institute has also devel-
oped an interactive alumni por-
tal that has already seen around
5,000 registrations. XLRI has
developed a database to keep
track of the alumni and allow
better interaction between stu-
dents and the alumni members.

“Both B-schools and the
alumni are now realising the
need to bridge the gap further.
Even at XLRI, we are involving
alumni more and more to im-
prove various areas of the in-
stitute. For instance, we have
created an *XLRI Endowment
Fund’ that is aimed at alumni
contributions. Most of the mem-
bers on the board of the en-
dowment fund are XLRI alum-
ni,” said E Abraham, director,
XLRI Jamshedpur.

The Indian Institute of Tech-
nology, Bombay (iIT-B) has
found an innovative way to in-
crease alumni participation on
the campus —a new fund-rais-
ing drive called ‘Give one
for [IT-Bombay’. Every alum-
nus, who is part of the volun-
tary movement, pledges one

per cent of his or her salary
to IIT-B every month,

So far, more than 735 stu-
dents out of the 1,000 in the
graduating class of 2010 have
signed up for the initiative.

An ITT-B graduate earns an
average annual salary of ¥ 7
lakh. This means the institute
will be able to generate over
351 lakh (X 7,000 per student
per annum) when these stu-
dents start contributing in the
first year.

“The aim is to engage our
alumni early. We would be us-
ing the funds to meet various
needs like infrastructure, join-
ing bonus for faculty, green ini-
tiatives on the campus or benev-
olent fund for the faculty mem-
bers and IIT-B staff,” Bakul De-
sai, ideator, IIT Bombay Alum-
ni Association, told Business
Standard.

All these institutes have
decided to keep an account
of the contributing members
and provide them a timely
update on how the funds
are being used. The former stu-
dents can suggest to the as-
sociation if they wish to di-
vert the fund to a specific ven-
ture on the campus,
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AIMA OFFERS
E-PG DIPLOMA IN
MANAGEMENT

The All India Management
Association's Center for
Management Education
(AIMA-CME) has launched
an e-Post Graduate Diploma
~ inManagement (e-PGDM)
programme on the e-

- Learning platform in
collaboration with Hughes
Communications India,
There will be four modules
in the programme. The first,
second and fourth modules

. are common te all students.
The third module offers
specialisation modules on
marketing, finance, human
resource and operation
management. Students can
opt for either of these fields.

“http:/Avww.hugheseducatio

- eom
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IIT-Bombay
launches Eureka!

- The Entrepreneurship Cell,

{IT-Bombay launched
Eureka! — its business plan
competition this month.
With a total prize money of
321 lakh ($50,000), top 50
shortlisted teams will be
provided free financial and
legal consuitancy. The
winners of Eureka! 2010 will
get a chance to pitch their
idea before a panel of
investors and venture
capitalists from Indian
Angel Network and Mumbai
Angels, Participants will .
also get access to the
knowledge library of
Mentor Square.
HYPERLINK:
“http:/www.ecellinfeureka .
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Carleton sets up India Centre of Excellence
BS REPORTER ent and future problems. This initia- - nouncing an agreement with the Tata International Affairs, the School of
Mumbai tive will look at joint research projects, Institute of Fundamental Research Public Policy and Administration and
exchanges, confer- in the area of comput- the Sprott School of Business. The cen-
anada-based Carleton University ences of interest to In- The centre €Ncourages er science. This will tre will also provide opportunities for
has set up a Canada-India Centre dia and Canada,” said jOi nt research projects run for a period of five many co-operative ventures. :
of Excellence in Science, Technology, Roseann O’Reilly ' years,” said Runte. Research will be carried out
Trade and Policy at Carleton. Runte, president and faculty and student Carleton has also  in nano-science, computer science,
The centre will look at joint research  vice-chancellor, Car- exchange programmes signed an agreement aero engineering, robotics and net-
projects, exchange of faculty and stu- leton University (CU). . . with the Birla Institute works. “India and Canada have com-
dents and internship opportunities for The centre will cre- and Internship of Technology and Sci-  plimentary situations. In both coun-
engineering students in Canada and ate a network of se- opponunities for ence (BITS) Pilani. The tries we have extraordinary re-
India. The centre is also looking at cre-  lected universities for X N agreement allows fac- searchers. Together they can be
ating international job opportunities research. Carleton, for €NgGNeerngy students ulty and student ex- a powerhouse. Both countries have
for students. instance, has estab- change programmes, committed to environment and
“It's the only centre in the world lished relations with Delhi Universi- internships and joint research proj- sustainability issues and researchers
for science & technology and policy. ty, Kolkata University and Mumbai. ects, especially in international health. are looking at new innovative forms
In the university, we are educating the University among others. environment and engineering. of energy. The interest in health
future generation, who will need sci- “We are also working with labs The centre will share campuses care is very strong in both countries,”
ence and technology to solve pres- of many companies and we are an- with the Norman Paterson School of Runte signed off.
Financial Express ND 06/09/2010 p1
Computer-based system shin
active fund managers underperform
Ashley Coutinho rather than on short-terms
PROCESS-DRIVEN APPROACH refurns or afew greatstock
Mumbal, Sep 5: It was per- menting pleks,” saysRadhika Gupta,
haps the first litmus test for automated,computer -based model Insteadof director and one of the
ING Investment Manage- | flesh-and-blood fund managers founding members of Fore-
ment'squantfund. Withap- | w according torecent reportby S&P CrisitSpiva, almost front Capital Management,
proaching election results, | two-thirds of equity-oriented funds have underperformed aboutiquequantfirm,
the market was gyrating | thebenchmarkindex overaS-year period To be sure, quants have
wildly and many mutual . been around for more than
fund houses were holding two decades globally In In-
anywhere between 2540% dia, thovgh, it'slargelyatwo-
cash in April2009, However, yearold phenomenan, ING
against prevailing wisdom, Investment Management,
ING's recently launched Forefront Capital Manage-
largecap focused PMS mentand Benchmark Mutu-
quant fund stayed Invested al Fund currently offer
(98%)inthemarket. quant products through the
The strategy paid off. On portfolio management ser-
May 8, the Sensex rose 2,000 ey—through  automated, thirds of equityoriented vices route. Reliance Quant
points when it became cer-  computer-modelled‘quants’ - funds across both largecap ~ Plus Fund, Motilal Oswal's
tain that the Congressled instead of fleshandblood and equitylinked savings M50 Exchange Traded Fund
UPA would sweep the polls.  fimdmanagers.Theabysmal  schemes have underper- and Religare Agile Fundare
While mostfund houseslost ~track record of active fund formed the benchmark in-  among the existing quant
out, ING's quant portfolic managershasalsoprompted  dexovera5-yearperiod funds in the mutual fund
fookaquantum leap. high net worth individuals ~ “Aftertheglobalfinancial space. Pramerica Asset
Instances such as this (FINIs)to give these passive, crisis-HNIs are more will: Managersand IDFCMF are
agesome Indian hanicalmodelsatry Ac-  ingtotryoutprocessdriven believed to be launching
plawerstoexpernnentwlma cording to recent report by approaches. Thereisafocus  quantfundssoon.
newstyleof managingmon-  S&PCrisilSpiva,almosttwo- on the investment process  m Continued on Page2
. . .
Computer-based system shines as active fund managers underperform
“Quantsarerelativelynewtolndiawhere  vestorsareanviousasthemarketisdane- fmdswerehighlyleveraged, has given a L-year returnof 186%, while makeitabad investment” Tndia, Besides quantisascalablebusi
99.9%of nvestors, inchiding NI, arein-  ingtoglobal tnes. Quantscanhelpman-  'Their fall from grace, however, hast't  Forefront'sflagshipproductIndiaOppor-  Talentmaybeanissueaswell Current  modelandbillionsof dollarsaremanaged
vested into traditional products” says  agerisksarisingoutof volatility”saysVi-  dampenedthe enthusiasmof Indianfund  tunities claims to have outperformed Iy “onlyahandfulef thebrightest(TTians by teams of le glob
NavinSurd,chief executiveof INGInvest- jai Mantri, MD & CEO, Pramerica Asset - managers, whoare quick todefend these  Niftybynearly7% initsliveportiolioover - are picked up and trained from India by allquuantstmtegles " saysGupla Surl

ment Managemem which has three Managers AceoxﬁmgtoSm unlikehu-  models. “Quamstramg:esarenotmeunly oneyear global quant firms,” reveals Sandeep isoptimisticquant
itsportfolio, withas- analyseawider ufferfromtheBlackSwan et it'sdifficult tojudge their absolute  Juneja, anassociate professorat TataIn- - 810% of {-]N[porﬂ'ohomthengnhm
selsundbrmana,gemem(AUM) of about  breadthof companies equally well - and nsk umstsGuptaAccmﬂmgtoherns performanw Ehrnneﬁung,remmsvary stituteof Fundamental Research, whohas  Many players, in fact, are already plan-
Rs1,000crore.“IntheUS, about20% of the - withoutbehaviouralbias. agestr dingontheriskprofile - headed Bank of America's quantitative - ningtointroducenew quant products.
uwesmentwrpusismquan » mtemsnngly the global demand for persethathave backfired of theinvestor Foranoth-  operationsinIndiaforaboutayear Glob- It won't be smooth sailing, though,
delled onmathematical tstook anosedivein theaftermathof “No anestrategy can per- e many fundsclaimthat - ally, quant models are prepared by top- - Structural issuessuchas low liquidity in
dstatisticalparameters based the Lehman collapse in 2008 as investors  form all the time. Quants returns canalsovary sig notch economlsts, mathematicians, Indian markets may, in some ways, mar
pany’s historical data such as earnings, yanked billions of dollars from several workwellasasupplement ;4 nificantly depending on tersciencePhDs.  the performance of quants, “Many a
profits, valuations and macro-economic ~ products. AccordingtoarecentNew York  to the more traditional q theexitand entry strate  Understandably, investors are reluc- times, tradingvolumes inthemarketisnot
data such as interest rate movements. It Times article, the combined assets of methodsof investing,"ad- gyof individualinvestors  tanttoreposetheirfaithi , driven by fund s. Also, volumes
can take anywhere between six months quantitative finds specializing in US mits Suri, Indian quant | asthereisnolock-inperi-  andoftenabstract, Tethematical models. dropsignificantlyas yougo below the top
and2yearstobuiltaparticular stocks have plunged to $467 billlon, from  managershavealsolearnt o, “Most of these funds 'I‘otalAUMamsn]lpeggedataboutRslmo 60to 70 stocks,” says Sanjiv Shah, execu-
& few more months for back-testing it $12trillion in2007, adeclineof 61%. The  fromthemistakesof their are less than three years — crore Internationatly, Gold tive director, Benchmark Mutual Fund,
Thesefunds are targeted at HNIsand su-  assetsof quanthedgefindshavedwindled  global counterparts. One old. 8o, it is too early to  set Managetment and AQR Capital Man- which curtently offers three quant prod-
‘per-HNIs Typically theminimum invest- by about$50billion and oneinfourquant  Jesson is that it is impor- meaningfullyassesstheir - agementtogether managearound$70bil-  uets. Andsincemany of the quantstrate-
ment requived {5 Rs 10 lakh with fixed hedgefundshasclosedsince2007. tanttotweakmodelslusmtnewermacm performance,” says Dhirendra Kumar, lion. What's more, there is still no gieslikemeanreversionworkontheprin-
charges akinto mutual fund expensera-  Theperformanceof th dstooka icrealitiesratherth CEOat Delhibased MF tracker ValueRe-  institutional market for quants in India. - cipleof reducingrisk (buy atdipsand sell
tlosrangingbetween1525% pa.Therels  beating as time-tested relationships be-  followarigidpattern. searchIndia. That itself hmtsatboththedxspantyam athighs), it mightbedifficultfor investors
nolockinperiod. tween asset classes fell apartandmathe-  Thankfully, by some measure, quants  “Expectat d potentialfor tomaximizereturns.

Diverstiication and risk management - matical prograrmes whichreliedonhis-  haven'tdonetoo badly in Indiasofar For -~ high in India,” reveals Gupta. “Just be  Quantsplayers ave well aware of this . “Quantfindstendtounderperformin
are the two primary benefits of a quant  toricald nfact mostof mstance,asonAllgus1 2010, ING's Adapt  causeitisanew tyledoesnt  andaredoingall theycantowooi s anuninterrupted bull market,” confesses
fund. Oneof the popularstrategiesismul- I h hort por 1-yearreturnsh mean it's going to work magic. If youlook —mmu@d]entsemmarseducanonpm- Mantr But, as professor Juneja points
thasset allocation where the corpus is In- onthesamesmpsdunngmemsns tng 9.18% (very conservative) and 2307%  at global numbers, the best a quant fund  grammes, oneon-onemeetingsandadvi- - out, “thedemandfor quantswillriseasn-
vested across asset ¢l hasequity  ger prices.  (veryaggr gainstNifty's15.8%.As  candoisgiveretunsinlinewiththebest —soryservicesof the!rd!smbutors mosﬂy dian markets mature and ‘more foreign
gold, cash and fived Income. “Today, i What's worse, some of the quant hedge ~on July 2010, Reliance Quant Plus Fund  performing mutual fund. Butthatdoesn't - banks,“Theft bankssetupst

quantsisverybigin
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UM Lucknow students head to
forelgn universities

This year 53 students from 1IM
Lucknow (JIML) are heading to
foreign universities as part of the
Student Exchange Programme,
2010. Theinternational student
exchange is at the forefront of
IIMU’s efforts towards international
exposure and recognition, IML has
alliances with prestigious
Institutions across the globe,
spread across 4 continents and 22
universities. [IML will also play host
to 30 foreign students from other
countries. The students proceeding

to theforeign partner universities
will leave as*ambassadors’ of the
country and their Institute. In
addition to acting as brand
ambassadors of IIML, these ‘

Financial Express ND 06/09/2010

DESI PLAY

IN SOCIAL MEDIA

COMESALIVE

Social networking in India is not just ;a})out Facebook and Twitter

anymore. Sites such as Minglebox, Parentree and CommonFloor are

making waves with their unique offerings. Though they are still no

match for the giants of social networking, they have been able to attract
eyeballs nevertheless. Their future is still a guessing game with analysts
doubting their engagement models. But they have decided to make the
most of it when the going is good

p11

students promote the indian
culture, ethos and values in the
respective partner institutes.

JIM's new campus at indore
(JIM-1) established

laipurfa Institute of Management
(JIM) has faunched its new campus
in Indore—whichis now being
recognised onthe national mapasa
hub for professional education with
the presence of lIT and IIM—by
announcing admissions opentoits
PGDM programme with a new
curriculum on Digital Management
Practices with a focus totake

traditional erganisation
management functions as well as
business to the ‘e’ platform. JIM has
been operating for the past 15 years
with campuses in Lucknow, Noida
and Jaipur. JIM-l campus is spread
over an areaof 10 acres and plans

to have two academic blocks witha .
covered area of 60,000 sq ft each.

We invite colleges and universities -
to send in Information—on new
faculty, courses, alliances, projects
and other events—for this section.
Email: fecampusroundup@®
expressindia.com

GoutamDas pd N . pus networking site and mor-
= | Top social networking | phedintoan educationplat-
N THE small town of Khatauti, | sitesinindia form, secured tworounds
30 km from Meerut, Sumit Jain of funding worth $8
watched hisfather sell paintsand ‘Totalunique visitors (000) million from Trident,
‘hardware from the family-owned 2009 nd2010 Sequoia Capital and

retall store everyday. The first

lessonsof

233553“5\33.1%"1

-y weekend
from IIT Roorkee, where he got admit-
ted, to be at the shop. The idea of entre-

hismind

Now 25, Jain manages a hew econo-
my business, one that helps communi-
cate, Informandmanagethingsover the
internet. He interned mostly with
start-ups before co-founding Common-
Floor along with IIT batchmate Lalit
Mangal and friend Vikas Malpani.
CommonFloor is a soclal media plat-
form for apartment -owners, helping
in local networking. Know what book
your neighbour is reading; what he
thinks of the swimming pool no orie
visits; of dog menace in the locality;
isheopen tocar pooling?

‘There are 20,000 apartment commu-
nities on his platform from 95 Indian
citles, About 500 businesses—starting
from banks to car makers—are either
advertising onthesiteor payingafeeto
get recommended to consumers who
need a product or service. There is
“clear visibility” of raking in $100
million in topline over the next five
years, Jain tells us confidently, sitting
in his bungalow-like office in Indirana-
gar, a posh locality in Bangalore. He
‘migrated to the city four years ago to

Grow!h of top m social

Silicon Valley Bank.
CommonFloor raised
capital from Accel Part-
ners,afirm that hasalso
invested in Facebook.
Food turned lifestyle site
Burrpmanagedanangel fund-
ing of $1,00,000 initially and was
acquired by Infomedia 18 in April
lastyear

“The future definitely is in verticals.
Nobody is building horizontal portals
any longer,” Anand Jain, Burrp’s co-
founder says. The site is clocking five
million page views every month.
Consulting firm Browne & Mohan
estimates the number of unique ﬂsl

worldwnde
N Total unique visitors ('000)

2009 Jit2010

year. FY10 vevenues of India > based
social media companies, it found, were
at $1.6 million, up from $0.7 million in
FY09. Revenues areseen growingtosd.2
million in FY13. The total revenues of
India based players and international
playerssuchasLinkedin, Facebookand

Far, far away from the big and busy
world of Facebook and Orkut, Indian
entrepreneurs have started to discover
their own sweet spot in social media.
There'snopoint inapinga Facebook. A
niche, verticalapproach wouldbeeasier
to handle and not pinch the purse too

Source: comScore

ing it  niche focus implles targned

be$3.4 million in FY10and could touch
$10.3millionin FY13.

Some experts find these projections
rather conservative considering the

most

of them young. The Boston Constlting

. Group sees India’s number of internet

users tripling to 237 million from the 81
‘million nowby2015.

Indlanoompasies they needtovestork

with peers, check out colleges, net-
work,

moms todevel-
op its content.
The site focuses on
kids' education,
health, and emotional
development and is full
of user generated
content, List
of schools and their

While  spe
clalised network-
ing sites in India
hold  potential,
some of them still

need to develop the

‘sticky factor’ to retain

more than 5,000 college communities
and the site is clocking one million
‘unique visitsamonth,

and have: y
enue model in place. The pnmary Tev-

CEO of Kavita Iyer says
the firm's topline is growing 10 times

ships—there is a lot to learn from
Facebook's success. “From a stickiness
angle, the engagament model of Indian
firms is weak,” says Harmeet Kaur of
Browne & Mohan, “Social media savvy

would have the

every year, and

need to the

However, ial media

ad

companies are likely to bag most of the
user pie. “International firms are ex-
pected to witness higher revenue
growth as they begin to customise the
service and revenue mix. For example,
LinkedIn ubstan-

much. Over years, astring
of ‘have mush-

ondary model should focus more on the
strategictieups,” shesays.

Some firms have started to do just
that. Minglebox, which fashions itself
asthe ‘Facebookof Education',hasban-
ner ads, subscriptions, and sponsor-

roomed with a singular focus on areas
such as education, parenting, lifestyle,

cals is never

al job posting from Rs 9,000

an issue. And social networking is in-
creasingly becomingatoolfor business-

T! (VCs)arelov-

which started as a cam-

for a single listing to more competitive
Rs 1,200for asingle listing,” S Harmeet
Kaur, associate consultant with
Browne&Mohansays.

ships. Thesif 15

.and 27 years, or those whoare in school

to the young working who need to
re-skillorup-skill. Users can create pro-
file, take tests, compare performance

thy is close te i en.
Business is being fuelled by the explo-
sion of private education institutes in
thecountry inthelastfiveyears. “There
1s a big need for these colleges to get
students. We have created microsites
foruniversities,” shesays.

Another site that is looking at multi-
‘ple monetisation opportunities is Par-
entree, founded by two mothers Gita
Dayal and Shobha Durairajan and who
in turn may have engaged an army of

offline patterns in which
the online communities live and con-
nectwitheachotherinorder tomapwell
several distinct offline needs on to the
onlineplatform,” sheadds.

Until that happens, most of the
promising firms of today may remain
forever small. Some companies, says
Harmeet, are just making revenues of
Jess than Rs 10lakh a year: It may be dif-
ficultfor them to be profitable given the
high peopleand contentcreation costs.
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An iitiative by The Financial Express

fe@campus,acollaborative and
cynosureinitiativetakenby The
Financial Expressinsyncwitha
varietyof highereducation
institutesrepresentingtoday’s
youth, providesstudentsan
opportunitytopentheirviews
ontrendsandtrendsettersinthe
worldof business. For thisweek,
weputforththetopic:“Howcan
thegovernmenttacklethe
growingthreatof Maoist
violence?”

Studentsof theShaileshJ
MehtaSchoolof Management,
IIT, Bombay, sentustheiressays.
Herearethreeof thebest:

THEME OF THE WEEK:

HOW CAN THE GOVERNMENT TACKLE THE
GROWING THREAT OF MAQIST VIOLENCE?

Treat the disease, not the symptoms

VikasUMasker]
E we are celebrating

63rd year of Independence,

‘we are also battling the in-
surgency of Maoists in our country.
Maoists command a following in
about a third of districtsinIndia. The
state and central governments have
taken counter-measures and are de-
veloping strategies to reduce the in-
fluence of Maoists by force. Butis vio-

lence the real answer to violence?’

Have we forgotten Mahatma Gandhi’s
words, “An eye for an eye leaves the
whole world blind"?

Sowhat do the Maoists really want?
Surprisingly, their demands arenoth-
ingbut right: Ted
by the Constitution to every citizen;
Right to Equality, Expression, Speech,
Movement and Chotce of Occupation.
‘The government should make a seri-
ous effort in reaching out to the people

tounderstand their grievanced and in-
crease allocations in education, em-

towards growth and consolidation,
and they will nut supportlng violent

r‘ture. nnd,efrecﬂvely

thelr goals.
1 N

same through efficient delivery mech-

anisms and proper governance. Gov- -
ernment schemes like Bharat Nirman

should create adequate in-
frastructure for develop-
ment and NREGA can be
utilised to provide em-
ployment to the tribals.
The government should
motivate its ground staff
to work towards develop-
ing those backward areas.
The government must use
Air Force not to drop
‘bombs but to deliver basic
necessities to people living in those in-
accesible terrains. This will bring
about a perceptible change in their
mindset. Once the deprived realise
concrete gains, their focus will shift

said than done. They require careful
planning and sensitivity to address
the issues concerned. Certainly they '«
don’t require the use of
any armed movements
such as Salwa Judum or
AFSPA. Isn't this in line
with Gandhiji’s mission
of reaching goals through
non-violence and truth?
Can't we adopt his univer-
sal and timeless princi-
ples to once again give
freedom to some regions
of India?

Theauthoris1styear Masterof
Managementstudentat
SJMSOM, IIT, Bombay.

Email:vikas.maskeri@sjmsom.in

Apoorvashah

HE Maoist problem is more

thanalaw and order issue—the

tribals actually feel margin-
alised and exploited. So,
‘we must ensure equitable
development. But how to
achieveitinsuchaviolent
territory, which even the
security forces find diffi-
cultto traverse?

Maoist intellectuals
have always rationalised
their actions as a mass
movement against an op-
pressive government. But
the doctrine of war says—judge the
intent of thy enemy not from what he
says to you, but only from what he says
to his own people. Voluminous litera-
ture recovered from Maoist leaders
has pointed out that under the garb of
‘leadine the naanle’ tha nltimatas aim

through an armed struggle by 2050,
and establish communist dictator-
ship. Any effective response to this
threat cannot be devised without
recognising this reality Many strate-
gic weaknesses of our
paramilitary forces have
been exposed in the recent
ambushes. Apart from re-
liable weapons, they need
to be trained in all func-
tions of civilian combat—
thorough study of terrain,
operational  planning,
command control, net-
working, and intelligence
collection and sharing.
However, in spite_of all provoca-
tions, we should resist a direct army
intervention. Any involvement of the
army in a conflict area will allow
Maoists to strengthen their basic the-
ory of state atrocity. A long-term mili-

tarv nracanca hae alamve lad ta fiarea

We arefightingan 1de010gy, notamovement

role should be restricted to combat
training, intelligence development
and logistics. Inevent of any major at-
tacks with even more human and col-
lateral damagg, this decision will test
the state’s patience and

Sometimes, force is the answer

IndranilBiswas

S Indiaenters intoits 64th year
Aof Independence, the biggest
internal security challenge
since:

State agencxes must work: Wlthv'lsl
and pro

tivity to build roads, schools, hospi-
tals, etc, and run the existing ones
with better efficiency. Local industry,
agriculture and services, which can
provide sustainable employment,
should be promoted. The common
people should feel that the court, po-
lice and officials treat them with dig-
nity, and donot appear pro-rich. This is
absolutely necessary to destroy the
Maoist claim of serving the people’s
cause. Remember, we are fighting an
ideology, not just the movement.

Theauthor isMaster of Management

ctnnant (Olncenf 9019\t C TMROM
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Enriching highereducation

There isaneed to include a course on domesticand global economic environment

ShubhadaSabade

'8 both amusing and interesting

tonotice the similarity between a

fully grown tree and the education
system, Like the roots of the tree
spread across vast expanse of land
and draw on every possible inch of
the soil, school level education takes
the children through the spectrium of
subJects from drawing to maths; and
from sports to history. Like the roots,
once above the ground, converge Into
the narrow tree-trunk and move the
nutrition upwards in a more focused
manner, undergraduate Jevel college
educatlon spectalises students in
their chosen area, Like the branches
and leaves of the tree spread across
vast space in the air, drawing from
sunlight, atmosphere and clouds, so
should higher education at post-
graduation level. This s article empha-
sises the need to Include a course
on domestic and gldbal economic en-
vironment in higher education of all
streams. To . éxemplify, it elabo-
rates on how better knowledge about
trade cycles would further enrich
higher education.

Trade cycles, or business cycles,
arethe upsand downs in economic ac-
tivity, viz, GDP growth rate, employ-
et level and {nflation. Trade cycles
are a necessaty evil of any market
economy and as the world converges
towards an economicsystemof regu-
lated market forces, the incidence of
trade cycles is inevitable and mea-

sures to smooth out the cycles will be
soughton all fronts. Ina hypothetical
situation of complete absence of gov-
ernment, the ‘overheated’ or prosper-
ity phase of a trade cycle tips
the economy into a downturn by
virtue of overoptimism of the busi.
ness, leading to too much of capacity
creation and investments. At the
tipping point, something falls
short, maybe finances, market, raw
material, or human resource and it
marks the.end of the prosperity
phase, Atlhe bottom of the trade cy-

cle,if enoiagh businessmen make the
appatently irrational decision of in.

vesting to replace their worn-out ma-

chineryt generates employment, n-

comes, : demand and further
investments, thus Lifting the economy
outof the recession,

It's curlous that prosperity is self-
defeating; carries its own seeds of de-
struction, or digs its own grave, while
recession becomes self-correcting at
one point. The overheated phase is
undestrable for the economy because
of the high inflation and misalloca-
tion of resources it causes and reces-
sion is undesirable because of the
huge unemployment and mass-
misery it generates, In presence of
government, economic policy is
used to reduce the intensity of trade-
cycles, so as to limit the undesirable
effects of both the phases. This is
done through Qscal policy wherein
government usqs the budget deficit
to either boost or contract the

ASITBAGCH

economy, and monetary policy
wherein the central bank increases
or reduces the money supply in the
economy. All this is one of the sim-
pler theories of trade cycles. The
questlon Is, how effective are eco-
nomic policies? Isn't there anything
short of government intervention?
Can higher education do something
to avert the painful incidence of
trade cycles? Let's examine all
these guestions,

Economic policies can be a bit tog

large—the Maoist insur-
gency. The government,
which has already de-
cided to use force against
the Maoists, should re-
main firm in its stand, de-
spite the call of some in-
tellectuals in the country
to promote dialogue be-
fore security operations.
The recent attacks of
the Maoists on innocent civilians
show that dialogue isn’t the solution
to the problem. To counter the Maoist
threat an effective security operation
should be conducted that can break

their will. Nothing less would do.
Tha'

are ina position to influence the elec-
toral outcome in the ‘red corridor’,
generating political consensus is not
easy. It is highly unlikely that all the
state governments will be on the same
page as the Centre, so
what canbe done?

First, a serious consid-
eration should be given to
Article 355, which states,
“it shall be the duty of the
Union to protect every
State against external ag-
gression and internal dis-

turbance.” Appropriate
; amendment to this article
will help the Centre to de-
ploy forces in Maoist-affected areas.

Next, adequate police reforms
should take place. Lot of lives have
been lost due to the ineffectiveness of
the police force. Adequate training
should be given to them before they

effective due to three reasons. One,
there is a tithe lag in some of the

_policy instruments and If it is

misjudged, the policy instrument
can have a stronger effect than de-
sired. Two, economic policies work
through the multiplier and accelera-
tor effects. It's rather difficult to cal-
culate and predict these numbers ex-
actly and hence the policy
instruments can sometimes be a shot
inthe dark. Three, a democratic gov-
ernment needs to do ‘something’ to

in Manictaffartad araas Tn

ECONOMIC POLICIES IN
RECESSION CANBELIKE
THROWING MONEY INTOA
BOTTOMLESSPITNOT
REGULATIONS, BUT
UNDERSTANDING OF SUCH
ECONOMIC PHENOMENA BY
THE YOUTH CAN CURE THIS

tackle situatlons of high inflation,
or high unemployment and often
ends up over-doing it. Good politics
can be bad economics. An example
of over-effective policy Is the tight
credit policy in India in late 1990s,
causing a recession. And the decads.
old liquidity trap with almost

negative real interest rates in Japan, -

And the historic German unific.
ation, fiscal expansion, overheating
and subsequent ‘tightening', causing
pains to the European countrles
who were facing recession, but were
committed to fixed exchange rate
with Deutsche Mark, And the
debt trap faced by the ‘PIGS'. And
the scary possibility of the US
entering a liquidity trap by Decem.
ber 2010 rendering the monetary
policy ineffective.

Just short of government inter-
vention, the only effective thing can
beself-restraint by the business. The
unscrupulous material pursuit of
‘more’ --more production, more in-
comes, more marketing, more de-
mand, more depletion of resources,

In states where a joint operation is
going on by the central and state
forces, there should be an effective
strategy in place and proper demarca-
tion of duties. At the moment, itisnot
clear whose responsibility is what.
Sustained efforts should be made to
prevent the cross-border smuggling of
arms to cut off the supplies of the
Maoists and if necessary, air assault
should be considered.

Fmally, the government should

ted effort

velopment in the Maoist-affected ar-
eas and educate the people living
there, who have started to believe that
the abolition of state control isasolu-
tion to their problems. Only when ad-
equate development takes place, local
people will realise that they are being
led on to a wrong path by the Maoists.

Theauthoris 1styear Masterof

Mamneamanéctsidamns

more pollution, yet more production,
more waste, more market share, more
revenue and more profits are the cul-
prit causing trade cycles and pains to
the entire soclaty and indeed them-
selves, Reallsation that this ‘more’
has no end and is bound to
boomerang one day, will lead to this
self-restraint. Economic policles in
recession can be like throwingmoney
intoabottomless pit, as seen after the
US sub-prime crisis. No amount of
regulations would cure this fIl of
‘more’. If anything can, it's the un-
derstanding of such economic phe-
nomena by the highly educated youth
that is poised to take on the produe-
tiveactivity of the nation.

The Blotechnology dept of Pune
University has brilllantly added an
entire course on such economic and
business matters for their MTech stu-
tents. It's necessary to give inputs on
macro-economic environment to all
postgraduate students, not only
MBA, but also ME, MSc, MA, MSW for
the simple reason that almost nothing
is untouched by economic environ.
ment. By creating an entire genera-
tton of ‘aware’ youth, we will be
spreading the branches of our ‘tree’
of edication thick and dense and ca-
pable of glving shadow, fruit, shelter
and protection to all under it

The author Is visiting facully In eco-
nomics, Symbiosis Institute of Man-
agement, Pune

Email: shubhadasabade@hotmail.com
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Living room is Apple S

ALEX DOBUZINSKIS
LOS ANGELES

Sept. 5: Critics hoping for
more from Apple Inc’s
Web-to-TV plans — a
device, say, that would rev-
olutionise  living  room
entertainment the way the
iPad changed tablet com-
puting — may just need to
wait a bit Jonger.

Shortly  after  Apple
unveiled its latest Apple TV
product on Wednesday,
complaints surfaced from
some circles that the com-
pany had failed to live up to
s own high standards. The
device is smaller and cheap-
er than the one it brought
out in 2006, but it also has
shortcomings.

Kaufman Brothers analyst
Mr Shaw Wu, for instance,
called the Apple TV prod-
uct “underwhelming™ and
said some innovative appli-
cations, such as those on the
iPad, would have helped. "It
seems it’s strictly more of a
rental machine.”

But most expect that
Apple has more ground-
breaking plans for a future
version of Apple TV, and
for marrying the Web to the
television, up its sleeve.

Economic Times ND 06-Sep-10
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“Longer term, I do think
they have more ambitions in
the living room,” said Mr
Ashok Kumar, an analyst
with Rodman & Renshaw
LLC.

“They didn’t announce it
today, but we're talking lit-
erally about an Apple TV,
not a gateway product,
which integratesa TV and a
Mac. That's a 261! event.
I'm not sure which other
features it could have,” Mr
Kumar said.

Analysts said the ability o

run applications on a TV-
connected device would be
a key development down
the line for Apple.

As it tackles the TV fron-
tier, Apple will increasingly
battle with the likes of
Google Inc, Microsoft Corp
and Amazon.com Imc,
which have all sought to-
forge ties with Hollywood
studios to distribute movies
and shows online.

That has been a minefield
for technoclogy companies
because of the rights issues

p-1

Most analysts
expect that Apple
has more ground-
breaking plans for
a future version of
Apple TV, and for
marrying the web
to the television,
up its sleeve.

involved. Hollywood stu-
dios and cable operators
have pushed back, with
Google encountering some
resistance to its Internet-
connected Google TV,
which would allow users to
search for content on the
Web,

Apple co-founder, Mr
Steve Jobs, gave an indica-
tion of the company’s over-
all strategy by announcing
Apple TV will stream con-
tent from iPhones and iPads
through its AirPlay wireless
technology. “The most
important hint of Apple’s
real ambitions in the living
room come from AirPlay,
which puts iPhones and
iPads in the driver's seat
and makes the TV just an
output device for the Apple
ecosystem,” said Forrester

focus

Research analyst, Mr James
McQuivey. “Expect Apple
to gradually push more and
more in that direction, but
as of this moment in 2010,
Apple has not yet made a
significant play for control
of the TV,” he said.

Only 12 per cent of US
adults who use the Internet
are familiar with the origi-
nal Apple TV, according to
Forrester Research. Ana-
lysts said that the new $99
price point for Apple TV,
down from $299 before,
could give it wnder adop-
tion.

Meanwhile,  consumers
already have access to a

"broad range of devices that

connect TVs to the Internet
media players, from Blu-
ray players to video game
consoles like Microsoft’s
Xbox and the PlayStation.

And then there are stand-
alone media players such as
those from Roku Inc, which
CEO Anthony Wood said is
closing in on | million unit
sales in three years.

Wood said of Apple TV’s
relaunch, *“I was initially
worried it would be better
than it was but it's not
something we couldn’t
compete with.” — Reuters

ndian T funding cash-strapped client projects

Infy, Wipro Invest Up Front In Bulding Systems For Customers & Offer Them On Pay-As-You-Go Basis

Pankaj Mishra & Srividya Iyer
BANGALORE

INDIAN sof?/a‘rc companies such as Infos-

s Technolpgies and Wipro are entering

the unfamifizr area of vendor finanding, at

the urging of cash-strapped US customers, by

using reserved accumulated over years 0 n-

vest in so-caled software platforms that run
activities ke ey Tol processing.

The counry's $50-billion outsourcing indus-

-1ry has fourished for close to two decades by

maimainingthe [T systems of US companies at

sharply lower costs by writing software applica-

tioncodes inIndia. Butas customers such as JP-
Morgar, Philips and Citibank attempt to cope
with lower T budgets by avoiding expensive i
censed software, they are asking vendorsto n-
vestin building systems and to link payment to
the number of transactions.

*We will have to bite the bullet now—if we
wait, there may be no option lft for us to have
such conversations with customers later,” said
Subhash Dhar, Infosys' global head of sales and
marketing and a member of the company’s ex-
ecuive counl. :

* Allsaid anddone, f youlook atbalancesheets
and profit and loss, ours look better than them.

Andbyand large, f youlook atall the indhustris,
techslooking pretty okay from all the way from
chip to software companes, they are looking
good, sowhy not?” added Mr Dhar, referring to
the demands of custorners that software compa-
niesinvesttheirownmoney tobuld platformsor
whatthe industry refers toas software solutions.

This sortof investment is ifferent frotn tra-
ditional vendor financing because companies
ke Infosys are not offering credit to their cus-
tomers. Nonetheless, it is a distinet shift from
selling software to users and, ot least to some
extent, s similarto that of companies ke JBM,
which bundle computer hardware, software

andservices together in large outsourdng con-
tracts, according o consuliant,

“The IBM issue was really around freeing up
cash during hard times, and the overallvalue o
the company was getting cash while over the
long term, IBM probably made a return on the
financing they did for that spedic customer "
saidRodneyNelsestuen, sendorresearchdirector
at US-based TowerGroup. Mr Nelsestuen, who
consults with top vendars and custotners about
their new outsourcing strategies, said the Indi-
answere doingta it differendy.

P Investments are not arge: P17

Wewill have fobite
the bultetnow; i
wewait, there may
be nooption ek for
Us to have such
tonversations with
customers later,

SUBHASH DHAR

GLOBAL HEAD OF SALES
& MARKETING, INFOSYS
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Learn from the mjstakes of others

Small IT firms are targetting the small and medium enterprises market to bring in the numbers

They are not trying to reinvent the wheel,
Instead these small IT companies are trying
tolearn from the mistakes larger companies
have made in the past. If they are successtul,
they could be the next Oracle or McAlee.

For a number of these companies, the
winning strategy is simple—to tap the huge
SME population our in the market and pro-
vide products and services tothem. The SME
market is hugely underserved and there is
big opportunity waiting to be tapped there.

Kolkata-based Coral Softwares sees the
SMB segment in India as its main driver for
growth. The company builds customised
ERP solutions for small companies, which
currently do not have an option beyond
large, unwieldy enterprise packages. Prem
Chand Kankaria, managing director, says

ithat they key is understanding local require-
ments. *Our software encompasses things
like excise, service tax, and VAT' says
Kankaria, pointing out why Coral has an
edge over more generic packages.

The firm has alsa developed products like
X-ise, which they claim is India’s first central
exdse software to manage records related
to, as the name suggests, central excise.
Apart from SME clients, some large compa-
nies such as Amul, Glaxo SmithKline, Ko-
dak and Lafarge have also implemented it.

For the company, though, the recession
last year got sweeter tidings. Earlier, he had
customers who wanted to implement ERP

Economic Times ND 06-Sep-10

without 'really knowing much about it’. To-
day when purse strings are tighter, he sees
custorners having a more focused approach
and are informed about what they want,

In the complex world of financial soft-
ware, InfrasoftTech has made inroads in
selting its solutions to top Indian banks. For
this company, the good news is that SMEs in
the sector have lapped it up.

Hanuman Tripathi, CEQ of company says
that most international product companies
are very risk-averse when it comes to mak-
ing changes to their product and bringing
out new upgrades. “Because of this, mainte-
nance of international software products
becomes difficult for companies,” hesays.In
comparison, Indian software product com-
panies keep upgrading their products. A
fifth of InfrasoftTech’s business comes from
the Indian market and it has seen consistent
growth here, though slower than in its in-

ternational markets. “People buy interna-
tional products because of the strong brand-
ing. These companies have worked very
hard on brand recall. We have done the
same,” says Mr Tripathi.

Branding is something that security so-
tutions firm MicroWorld has been con-
scious of since its inception. This Mum-
bai-based SME has a range of web and
comnputer security solutions and boasts of
having names like Godrej, Crompton
Greaves, Essel Packaging, etc in jts cus-
tomer list. MicroWorld became the first
Indian anti-virus security company to
start retail operations in India two years
ago. Govind Rammurthy, CEO & MD,
MicroWorld says, “Indian product com-
panies are very strong techmcally and
there is no doubt the stage is set for a fight
in the online security market between lo-
cal and international players. Interna-
tional security software like McAfee and
Norton are difficult to deploy and up-
grade. Our nimbleness is what separates
us from the competition.”

ANIRVAN GHOSH
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- Banks may base education
“loans on plcement track

Dheeraj Tiwari
NEW DELH

UR education loan application has a
better chance of getting a favourable re-
sponse from banks if the institute you

propose to study in has a good placement
_ record. Faced withrising bad debts in theired-
ucation lean portfolios that are not backed by
collateral, banks are looking at the placement
record of institutes to judge the repayment
capadity of students seeking loans.

*The college may enjoy the govemmem'

recognition, but if placement record is poor,
how do you expect a student to geta job and
repay?” said an official in the country’s largest
lender State Bank of India.

The government rules do not allow banks
todemand collateral or security for education
loans up to ¥ 4 lakh, a measure to ensure
funds are easily available 1o needy students.

This unsecured lending, according to
bankers, has seena sharp spurt in instances of
non-payment. They want to now ring fence
these loans through other qualitative meas-
ures. S0 far banks have sanctioned ¥ 34,192
crore towards educationloan.

Instead of sanctioning loans merely on the
basis of the student’s edycational track record

and whether the course and the educational
lnsmutf was approved by the government,
banks are also looking at the minimum and
maximum package offered to the students at
the institute to assess repayment capacity,
though the Indian Banking Assodation has
not yet said anything on the issue.

*It's up to the sanctioning officer to take ad-

ditional measures if he's not convinced with
the application. However, due care is taken
not to unnecessafy harass the student,” said
an Indian Bank offidal.

One major public sector lenderisasking for
life insurance cover from its student appli-
cants. *The policy is assigned in the favour of
the bank and works as a double check.” said a
senior official with Punjab National Bank.
The insurance policy helps to keep a track of
the student and if there is an unfortunate
eventit protects the bank’s investument.

The annual premiwm is paid by the student
himself, or by the co-applicants, but the pre-
mium is generally very low. "In case the loan
turns bad, there is some limited amount
which can be recovered by surrendering that
policy.” explained an official with Bank of
Baroda.

Banks are also looking to restructure edu-
cationloans thathave gone sour. Indian Bank
is exploring the option of giving one-year re-
laxation to students for repayment towards
their loans.

Generally banks give a payment morato-
rium peried of six months from the time a
student completes his course. Banks have
found that most loans turned bad in cases
where students are unable to find jobs.
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BrahMos
cruise missile
successtully

test-fired

SUCCESS STORY: Brahmos Missiles

Qur Political Bureau
NEW DELHI

INDIA on Sunday test-fired the supersonic Brah-
Mos cruise missile, which has a range of 290 kms,
from the Integrated Test Range (ITR} at
Chandipur off the Orissa coast.

The missile did a steep dive while flying at a
speed nearly thrice that of sound. A DRDO offidal
said it was a user’s trial by the defence forces, as
part of the fine-tuning exercise.

The Brahmos-IL, a result of an Indo-Russian
joint venture, can be potentially used for surgical
strikes, including at terror camps, without caus-
ing collateral damage. It can carry conventional
warheads up to 300 kg and effectively engage
ground targets from an altitude of just 10 metres.
The missileis named after rivers in India and Rus-
sia — the Brahmaputra and the Moskva,

It can be launched from multiple platforms—
submarines, ships, aircraft and land-based Mo-
bile Autonomous Launchers (MAL). However,
the focus is on the development of its air-
launched and the submarine-launched versions.

“The launch met all mission requirements. It
was a 100% fantastic launch,” director of the test

* range S P Dash was quoted by a news agency as

saying after the test.

The BrahMos Block-T variant has been de-
veloped to take out a specific small target, with
a low radar cross-section, in a multi-target en-
vironment,

Aregiment of the BrahMos-I variant, consist-
ing of 67 missiles, five mobile autonomous
launchers on 12x12 Tatra vehicles and two mo-
bile command posts, among other equipment, is
already operational in the Army. The Navy has
begun inducting the first version of BrahMos
missile system in all its frontline war ships since

2003, the agency quoting defence sources said. .

The Army is set to induct two more regiments
of the BrahMos Block-II land-atrack cruise mis-
siles (LACM) designed as “precision strike
weapons” capable of hitting small targets in clut-
tered urban environments, it said.

Economic Times ND 06-Sep-10
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CIVIL SERVANTS: NOTHING CALLED REI'IREMENT |

Dotheyhaveatag,
recycle after use’?

It's difficult to see them without a white Ambassador car

Qur Political Bureay
NEW DELHI

1d soldiers never die, they just fade
O away, General MacArthur had

said upon his retirement after
World War 1. India’s retired bureaucrats,
on the otherhand, are showered with crit-
ical jobs that entitle them 1o perks of office,
induding a bungalow in Lutyens Dethi,
the red-beaconed white Amby and a ret-
inue of servants.

The latest to join the army of such ap-
pointees is telecorn secretary PJ Thomas,
who has been named the next Chief Vigi-
lance Commissioner, a post that he will
occupy foratleast four years. He pipped at ,
least four other senior bureaucrats in the
fray for the job. -

Thereisa tinge of ronyin the selection of
Mr Thomas as India’s top anti-corruption
watchdog: His name figured in Kerala's in-
famous palmolein scandal of 1991-92. Mr
Thomas was secretary of the state food de-
partment when it signed a controversial
deal for importing palmolein. The Con-
gress-led UDF government withdrew the
case when it came to powerin the state.

Opposition leader Sushma Swaraj,
whowaspart of the teamto select the next
CVC, raised this issue at the meeting that
deared MrThomas” name, “1had told the
meeting that it will not be proper to ap-
point a person whose name figured ina.
vigilance case as CVC. If they feel that Mr

- Thomas meritsa post-retirement job, they

should have considered him for some oth-
erassignment,” Ms Swaraj said.

But what could make his tenure more
controversial is that one of the major
tasks of the CVCis tounravelthe 2G spec-
trum scandal. There have boeen reports of
the telecom department under MrThomas
trying to place hurdles before a CVC probe.
In a recent note to the law department,
telecom department’s legal advisor San-
tokh Singh had said bodies like CVC have
no power (o challenge policy dedsions of
the department. This stand had invited ad-
verse reaction from the law ministry.

At 2 meeting of Prime Minister Man-
mwohan Singh, home minister P Chi-
dambaram and Ms Swaraj on Friday, the

1AHID

government maintained that Mr Thomas
was the right choice as CVC when Ms
Swaraj pointed out that he cannot be ex-
pected to conduct a credible probe into the
2G spectrum allocation. Ms Swaraj al-
leged that the government had virtually
presented a ene-man panel as it was not
willing to consider anyone else
Meanwhile, ‘Iiendly’ bureaucrats are
waiting for the next higgest appointment
spree — six members of the National Disas-
ter Management Authority (NDMA) in-

duding that of the vice- il chair-
man. NDMA, formed afterthe 2004
tsunami disaster, had shownhow bureau-
crats convert even hational tragedies into
opportunity for post-retirement jobs.

Hectic lobbying is already on for the job
of vice-chairman of the organisation
headed by the prime minister. It's a tough
race as three between three officials — Mr
N Madhavan Nambiar, Mr M Ramachan-
dran and T Nanda Kumar. Sources say
that Mr Namnbiaris the front-runner.
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‘In the event of a nuclear incident,
victims must get prompt compensation’

Interview with Dr. Srikumar Banerjee, Chairman, Atomic Energy Commission.

While the Lok Sabha passed the Civil
Liability for Nuclear Damage Bill, 2010,
on August 25, the Rajya Sabha passed it
five days later. In this context, Srikumar
Banerjee, Chairman, Atomic Energy
Commission (AEC) and Secretary, De-
partment of Atomic Energy (DAE),
spoke to T.S. Subramanian on Sep-
tember 2 in Chennai. Dr. Banerjee an-
swered questions about the Bill, India’s
nuclear-powered  submarine  pro-
gramme, the uranium enrichment capa-
bility and so on. Excerpts.

It is a year since india’s nuclear-
powered submarine, Arihant, was
{aunched. Has the Light Water Reactor
(LWR), using enriched uranium as fuel,
on board the submarine been started
up?

QOur nuclear steam supply system is
ready 100 per cent. From our (DAE) side,
everything is ready. We are only waiting
for other systems to become aperational
s0 that we can start the commissioning
activity of the reactor. 1 really do not
know when the harbour trials will be
done.

The Navy will need three or four nuclear-
powered submarines for this arm to be a
viable force. Will you build more LWRs
for these submarines?

We are already doing that. I will not be
able to tell you the number, butitis a fact
that we ate in that game. The next nucle-
ar steam generating plants are getting
ready for future applications.

Where wil the enriched uranium for
these boats come from? There is only
one Rare Materials Plant at Ratnahalli,
near Mysore, to produce enriched
uranfum. Will the propesed Special
Material Enrichment Facility in
Chitradurga district in Karnataka be
helpful?

Chitradurga will come 2 little later,
not immediately. Our Ratnahalli plant
capacity has been enhanced. But more
than that, there is significant improve-
ment in our technology. Usually, a term
called Separating Work Units (SWUs)
defines the technology level that we have
achieved in this, and I can assure you
that there has been considerable im-
provement in SWUs of our next gener-
ation caskets of centrifuges. The
separating capacity of our centrifuges
has improved. So total capacity enhance-
ment at Ratnahalli has been done. We
are confident of supplying the entire fuel
for the set of....

You cannot say anymore that India
does not have enrichment technology.
India has its own technology and we can
produce [enriched uranium]. We have
not started doing it for large-scale com-
mercial nuclear power stations, which
require a much larger quantity of en-
riched uranium. We will be able to do
that once we go to Chitradurga.

There is an impression that the

SRIKUMAR BANERJEE: 'We want to make a victim-friendly legisiation

S

and make the operator liable.” - PHOTO: V.V. KRISHNAN

Federation of Indian Chambers of
Commerce and Industry (FICC]) and the
Confederation of the Indian Industry
(CII) were scaremongering that the
American companies would not give
India nuclear reactors and that the
Indian companies would not provide
components and equipment to them if
clause 17(b) of the Civil Liability for the
Nuclear Damage Bill, 2010, remained in
the legislation. (Clause 17 says that “The
operator of the nuclear installation,
after paying the compensation for
nuclear damage in accordance with
section 6, shall have aright of recourse
where - (a) such right is expressly
provided for in a contract in writing; (b)
the nuclear incident has resutted as a

q of am act of fler or his
employee, which Includes supply of
equipment or material with patent or
latent defects or sub-standard services;
(c) the nuclear incident has resulted
from the act of commission or omission
of an Individual done with the intent to
cause nuclear damage™). Top officlals of
the Nuclear Power Corporation of India
Limited (NPCIL) went on record that
clause 17(b) would deter the suppliers
from engaging in nucfear commerce with
Indla. Why are the DAE/the NPCIL
batting for the American suppifers?

No. Before discussing the right of re-
course of the operator, let me tell you
about the basic purpose behind the in-
troduction of the nuclear liability Bill. In

the very unlikely event of a nuclear in-
cident, we do not want the victims to go
for an extended process of litigation to
claim compensation. The victims must
get prompt and no-fault compensation.
Prompt in terms of time, and no-fault
meaning that you don’t have to prove the
fault of the operator or anyone to get the
compensation.

The Bill identifies clearly who takes
the liability. It is clear that the liability is
taken by the operator.

There are many undue apprehensions
that all this is being done for the private
sector’s entry into the Indian nuclear
business. Private participation even to-
dayisveryhigh. If you look at the nuclear
industry in India, all the major manu-
facturers of equipment and components
are in the private sector. However, for
this Bill, there is a specific requirement
that the nuclear power plant operator
will be either the Government itself or a
Government company, as defined in the
Atomic Energy Act. So this apprehen-
sion that thisis only a precursor to allow-
ing the private sector to come in as
operators of nuclear power plants is to-
tally dispelled.

The second point is the suppliers’ lia-
bility. What is the meaning of the phrase,
“the right of recourse” of the operator? It
means the operator first takes his own
liability to compensate the victims and
after the compensations are paid, he has
the right of recourse to sue the suppliers,
provided he has definite proof of faulty

supply [in the equipment] which has
been the primary cause of the incident.
The Bill establishes prompt compensa-
tion from the operator to the victim.
‘This whole Bill is between the victims
and the operators. It creates a new legal
authority called the Claims Commission
or the Claims Commissioner, That au-
thority will determine, depending on the
scale of the event, how much compensa-
tion should be given. The Bill also men-
tions that the Indian laws, whatever is
available today, are in no way affected by
the introduction of this new Act. The
right of recourse in this case is available
to the operator through other Acts [alsc].

Tort law?

Tort is there. Defect liability is there....
Only in this Act, it has been mentioned
that they have the right of recourse. We
[the DAE] are not taking sides. We just
want to make a victim-friendly legisla-
tion and make the operator liable. One of
the points is that you are inculcating
safety-consciousness in the operator be-
cause you are introducing a heavy liabil-
ity in case any incident occurs which
affects the people. We sincerely believe
that no situation will arise where it will
be necessary to invoke this law. .

There was an attempt In June to defete
clause 17(b). There was a DAE Internal
note to that effect.

It was not an attempt.

The perception is that there was
pressure on the DAE from the Prime
Minister's Gffice to delete the clause.

No. Let me explain. There are two con-
tradictory requirements. On the one
side, you have to look at the internation-
al practice, what are the laws available in
several countries. In most of these legis-
lations, there is no mention of the right
of recourse..,. In some way, there is a
mention and statements are similar to
what is indicated in 17(a) and (c).

On the other side, when you are get-
ting equipment and components from
several suppliers, in case a fault in any of
them leads to a nuclear accident, there
should be some suppliers’ responsibility.
This is the contradiction.

That is why this point was discussed in
detail during several discussions of the
Parliamentary Standing Committee.
Based on its recommendations and a
broad politicai consensus, the present
language in clause 17 was evolved.

Was there no pressure at afl from the
American suppliers to remove 17(b)?

It is a legislation made in India. So we
have to ensure that it is India-centric. It
cannot be based on what you are calling
pressures from other countries. In any
case, there will be many things published

.in the press, many viewpoints being ex-

pressed. But you cannot say that an Indi-
an lobby is being created by pressure
from other countries.
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Aarti Dhar

NEW DELHI: President Pratibha
Patil on Sunday expressed
concern over incidents of rag-
ging in educational institu-
tions and asked teachers to
take steps to prevent the
menace.

Speaking at a function got
up to present National
Awards to teachers on Teach-
ers Day, Ms. Patil said ragging
must be strongly condemned
and itshould not take place in
any institution of the coun-
try.

“Today, one sees the dis-
turbing trend of ragging in
our institutions of higher

education. 1 have often said, -

that this practice is not
healthy, as it is a manifesta-
tion of intolerance on the paj
of senior students to\mn?s
their juniors, who are new to
the campus. You have a role
in preventing it” she said

Pointing out that in today’s
world it was all the more nec-
essary that children under-
stood the inter-linkages with
other countries, as also the
human values of love, respect
and tolerance, which were es-
sential for a peaceful world,
the President said it was,
therefore, vital that teachers
emphasised the importance
of these values, which are part
of the country’s ancient civ-
ilisational heritage. Students
should be made to think in
terms of the welfare of hu-
mankind and progress of the
nation.

“I am sure all teachers,
whether they teach social sci-
i ences, environmental stud-

Hindu, ND 06-Sep-10 p-18

Check ragging, Pratibha tells teachers

“Students should be made to think in terms of welfare of humankind and progress of nation”

RECOGNITION: President Pratibha Patil presents the National Teachers Award 2009 to Fareeda Akhtar of
the Government Boys Higher Secondary School at Handwara in Kupwara district-of Jammu and Kashmir,
in New Delhi on Sunday. Union Minister for Human Resource Development Kapil Sibal and Minister of

State D. Purandeswari are also seen. ~ PHOTO: RAJEEV BHATT

ies, science or mathematics,
subjects very important in
themselves, would also incul-
cate In their students a sense
of pritle in our cultural heri-
tage,” she said,

Schools were the basic
units of an educational sys-

tem, where children spend
the formative years of their
lives. “It is here that the proc-
ess of learning begins, and the
opportunity is given to chil-
dren to acquire skills and val-
ues necessary for their
growth as confident and self-

assured adults.”

“A milestone”

Ms. Patil said, “The coming
into force of the Right to Free
and Compulsory Education
Act is a milestone. It places
greater responsibility on all

stakeholders. The challenge
before teachers is to ensure
that children actively partici-
pate in school activities. They
particularly in rural and dis-
tant areas, should hold class-
es regularly and ask students
to attend school every day.

They should remain in con-
tact with parents and pay per-
sonal attention to the
difficulties that their students
may face.”

Students should be made
aware of the many hues of
life, and the reality that along
with opportunities, - there
would invariably be obstacles
and difficulties, “Challenges
are a daily occurrence; we
should not get intimidated by
them, but rather learn to sur-
mount them. As self-disci-
pline is that one quality that
can help tide over many diffi-
culties, due emphasis must be
placed on this aspect.”

Human Resource Develop-
ment Minister Kapil Sibal
asked the State governments
to prepare enforceable rules
to ensure a rational and
transparent system of post-
ings and transfers in the light
of the implementation of the
Right of Children to Free and
Compulsory Education Act.

“Domestic
responsibilities”

“It should also be kept in
mind that women teachers
have demanding domestic re-
sponsibilities and their spe-
cial circumstances should be
given due consideration.”

Mr. Sibal said RTE also laid
emphasis on full involvement
of teachers in school manage-
ment committee. The coun-
try could not afford to
tolerate aberrations such as
wilful absence from duty or
appointment of substitute
teachers. “There should be no
compromise with the errant
behaviour of teachers.”
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ROOPINDER SINGH

lackBerry blinked first,

and the government gave it

a 60-day reprieve to find a

way to meet India’s inter-

nal security concerfis. It also lifted the

. impending ban on some BlackBerry

services in India. Soon thereafter, the

government announced that it would

also ask other service providers to

ensure that they comply with laws

that require them to provide access to
security agencies in' India.

The genesis of the ptesent show-
down goes back to the horrific
Mumbai terrorist attacks of Novem-
ber 26, 2008, in which cell phones,
satellite phones and other electron-
ic devices were used by the terror-
ists and their handlers. The govern-
ment then decided to act in a deci-
sive manner such that it would have
access to all forms of electronic
data that goes out of India.

Unlike other service providers like

DEVIYANI SINGH.

ome Septernber and our
avourite BlackBerry would
have been reduced to just
another mobile, sans its two features
of the BlackBerry Messenger Ser-
vice and BlackBerry Enterprise
mail. This crackdown on the Black-
Berry services by the government
came in the wake of the ever-loom-
ing threat of terrorism,
~The Indian government had threat-
ened to shut down the core features
of the BlackBerry by August 31 i
they did not provide access to their
heavily encrypted email and messen-
ger services. The Canadian Compa-
ny RIM (Research in Motion), mak-
ers of BlackBerry, and have now
been given a reprieve.

‘The main issue that RIM seems to
be facing in complying with the
Indian government’s request is that
it maintains that it does not have a
. master key for decoding the
. encrypted information. Do the RIM

have a backdoor to access their
encrypting system? Ethically no
company would do such a thing as
to make a loophale in its own sys-
tem as it would make it very vul-
nerable to hackers.

Tribune, ND 06-Sep-10

Safety concerns
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Vs privacy issues

-India re-thought its cyber strategy after.the Mumbai terrorist attacks and demanded more access to the electronic
_ data that emanated from its shores. International service providers like BlackBerry, Google and Skype now have
to respond to our national security concerns.

Google Inc, Nokia and M:crosoﬁ
Corp, BlackBerry uses its own
servers and security software, as
well as centralised data centres for
its customers. It thus became the pri-
mary target of security forces, even
though none of the terrorists had
actually used a BlackBerry device.
Other service pfoviders use encryp-
tion software made by specialised

Kuwait are among the nations that
had had security concerns regarding
BlackBerry, services.

The government has also asked
other service providers to install
servers in India. Nokia has
announced that it will do so soon,
and now the Gmail and Skype are
also being specifically targeted.
Once the servers are in India, their

ike Corp and
McAfee Inc, more familiar to Indi-
an users as the main providers of
anti-virus software. .

BlackBerry also provides its cor-
porate customers a server called the
BlackBerry Enterprise Server (BES)
which encrypts mail according to
special software “key” that is set up
by the customers. It is because of
this feature that BlackBerry says
that it"can’t provide any ' opcn-1ll
access key, because there is simply
no such key.

have to comply with Indi-
an laws, and thus cooperation will
become more proactive.

‘While the security concerns have
‘been addressed, the larger question of
providing privacy to the users
remains. Indian citizens are well
within their right to demand that a
proper, transparent and effective sys- *
tem be set up to ensure that the secu-
rity agencies do not misuse the access
granted to them.

The IntcHigénce Bureau and thc
National  Technical Research

On the other hand, the g
maintains that it must have the abili-
ty to monitor the data sent acrgss the
servers because of natipnal security
concerns and to prevént criminals
from using BlackBerry phones to
transact business. One way out is that
BlackBerry could install an “eaves-
dropping box” on each BSE, and
give the agencies access to that box.

By far, India is not the only coun-
try that has issues regarding Black-
Berry. France, Saudi Arabia, the
United Arab Emirates, Lebanon,

BlackBerry blues

The end of the world as they knew it did not
come for users of the smart phone

India has more than a million
BlackBerry users and the number is
ever increasing. RIM cannot afford
to ignore this potential market and
it will have to provide the codes for
accessing its services to the govern-
ment and to try and come out with
a feasible solution like it has done in
the case of other countries.

ﬁ é INDIVIDUAL

messages:
PRIVACY SHOULD fosinn b
BE INVIOLABLE, UNLESS

BlackBerry encryption system

. Based on a security key held by the subscriber the system
makesmmmicanonswmsr msys

lance very diffi
mmx [2]
communications.
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would give.
A system of adequate judicial

supervision should be chalked outto

ensure that only those specific
phones or e-mail IDs are tapped
which are justified and necessary.
Sometime ago, illegal tapping of
mobile phones was exposed by the
media. It raised a storm, even in Par-
liament, but there is no information
on what is being done to prevent
such incidents in future. The govern-
ment must ensure accountability
amony the security agencies.
Individual privacy should be invio-
lable, unless it is breached for specif-
ic legal reasons. Data integrity is cru-
cial to all kinds of transactions,

ferred choice of the corporate world.
The independent BEE servers provid-
ed a lifeline to the survivors of the
9/11 New York tragedy, and it became
the only network that continued to
work even in that trying time. *
But then, as BlackBerry, Google
and Skype must also realise, while

at one level, the world is increasing-
ly borderless, at another, it is not so

including business transactions which *
have made BlackBerry phones a pre-~

IT IS BREACHED
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—all have to conform to the law of
the nations they operate in. They
must demonstrate their commitmens

In fact this move against the Black-
Berry could have a snowball effect
all over the world if other nations
start following suit.

The RIM claim that they cannot
give any details regarding their
decrypting procedure as they have
none. They are unwilling to bring
down their 256 bit encrypting to 40

to the security concerns of these

FOR SPECIFIC e R SR D USRI
LEGAL REASONS. Souce: st AP
Organisation are the two organisa- thus be emp d d parent and norms, proper

tions that will primarily deal with
electronic surveillance. They will

bit which is the acceptable Indian
standard. They also say that since the
BlackBerry servers are located in
Canada, these exigencies could kill
e~commerce..

The BlackBerry has become a
lifestyle, a fashion statement, an
indispensable business and per-
sonal accessory and even a neces-
sary evil at social gatherings. To
have all your contacts, cmails,
Facebook and Twitter accounts,
Google Talk, Yahoo Messenger,
the ability to send voice notes, pic-
tures and videos instantly—all this
in the palm of your hand anywhere
you go, anytime — is a heady
proposition indeed.

Added to this feature is the abili-
ty to set a password on the device

" 50 it stealthily shuts itself down.
This kind of secrecy is a boon to
many a clandéstine office affair.
‘Why, you can even keep the bore-

With power comes responsibility.
The government should have trans-

mobile add ‘walk while you talk’.
Now its ‘type as you walk'. There
is even the careless driver who can’t
resist a peek into his B

procedures and oversight to prevent
abuse of power that such access

nations and work out ways in which
they can continue to provide the
best service possible to law-abiding
users there.

FACT FILE

The provocntinn

time it goes ping! There is a law
against driving and talking on the
mobile but no law against peeking
at your messages which is an even
more dangerous habit.

The iPhone has already found a
partial solution to this in the form of
an application that displays a trans- .
parent view of what's directly in
front of you. But that still won't guar-
antee your safety. So you sce there
are other ways the messaging can
kill you and its not just the terrorists!*

It is a Catch-22 situation we find
ourselves in — we want the govern-
ment to ensure our protection with-
out giving away any of our free-
dom. The reality of our times is such
that the threat of terrorism is so
into our social fabric

domofa meeting at bay
by typing away to your loved ones
secretly on your BlackBerry.

T'sce people on the streets ‘Black-
Berry walking” in slow motion like
zombics while messaging away,
their faces illuminated by the eerie
light of their BlackBerries, giving a
whole new angle to the popular

these days that it has become virtu-
ally impossible to isolate it. So is it
a terrorist you pass on the street
everyday who holds that fancy
BlackBerry Pearl, Curve or Storm
or just another citizen in the real
world lost in his BlackBerry? Guess
we will never know. .

*Skype I based in Luxembourg. It

o
a mvlew of information security since the attack was

coordinated with cell phones, satelite phones and

Internet calls.

Indian stand .
The Ministry of Home Affairs says “any communica-
tion through the telecom networks should be acces-.

- sible to the law enforcement agencies and all tele-

com service providers, including third parties, have
to comply with this.*

Where they are based GOOSI@

' BlackBerry is based in Canada.

Google has unitin India, but Gmail is run by Google
inc., an American company.
MSN Hotmail is an American
has no operations in India. PR
What Is Skype?

Skype is & software application

that allows users to make voice calls over the Inter-
net. Calls to other users within the Skype service are
free, while other calls can be made for a fee using a
debit-based user account system. Skype has also
become poputar for its' additional features which

‘include instant messaging, file transfer, and video con-

ferencing. The network is operated by a company
called Skype Limited, headquamred in Luxembourg
and partly owned by eBay.
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»In Europe, the
right to privacy in
electronic
communications is
subject to national
security concerns.
India should adopt
a similar approach.

bout a150 years ago,

Samuel Morse sent

the first  public

essage over a°60-

km telegraph line between

Washington and Baltimore,

and through that simple act he

ushered in the age of
telecommunications.

Privacy has been a concern
since those egrly days of elec-
tronic comfunications. The
International Telecommuni-
cations Union (ITU) treaties
provide the basic legal tem-
plate in this regard, which
have been incorporated in the
laws of many countries. These
treaties lay down the princi-
ples regarding privacy in
telecommunications,

Nevertheless, basic texts of
the ITU also are endowed
with the legal basis for lawful
interception. The procedural
implementation of those two
disparate requirements in Eu-
rope — secrecy and interven-
tion - is a matter that is
constantly debated.

LAWFUL INTERCEPTION

Although the Europeans are
believed tobe more concerned
about privagy, their laws con-
cerning data etention can be

characterised as exacting and .

severe in relation to those
elsewhere,

The vast majority of coun-
tries within Europe with cell
networks already have laws in
place that require cell provid-
ers to enable lawful intercept
of calls and messages.

Business Line ND 06/09/2010 p-9

Different governments have different issues in relation to BlackBerry-maker RIM.

In general, the law is known
as Lawful Interception (LI).
In the US there is Communi-
cations Assistance for Law
Enforcement Act (CALEA).

Research In Motion (RIM)
was an anomaly in the past
because it provided no lawful
intercept capability to Eux
ropean Union countries. Now;
RIM devices in Europe and
the US are already subject to
lawful intercepts.

DATA RETENTION
Within Europe, one of the ma-
jor parameters in electronic
surveillance is data retention.
Retention refers to ‘the stor-
age of telephony and Internet
traffic’ by companies that pro-
vide these services. This data
specifically includes call detail
records, or details of the in-
coming and the outgoing calls,
sent and received emails, vis-
ited web sites of the customers
of ISPs, and the location of the
customers of telecommunica-
tions companies.

The maintenance of such
data gives governments the
ability to collect, analyse and

monitor the life of hundreds of
millions of individuals, there-

by allowing mass surveillance .

of almost the entire
population.

DEALING WITH BLACKBERRY
These are times when national
security takes precedence
over corporate security con-
cerns. In such a scenario, RIM
must either deliver whatis re-
quired by India, or find other
markets where it can escape
with the standard slogan
about BlackBerry being ‘inter-
ception proof’,

A number of European gov-
ernments have threatened to.
ban the use of BlackBerry in
their country, citing threat to
security. In Europe, many
countries had to force RIM to
provide access to information
that crosses their service net-
works. Others decided to di-
rectly ban BlackBerry usage
for high officials, because of
servers located in the UK and
the US.

Russian Secret Services re-
ached an agreement with RIM
and now can snoop BlackBer-

ry and national securi

A

N

ry email and web traffic in crypting data and retaining
Russia. In France, the govern- them in third country servers,
ment banned BlackBerry for India’s Home Ministry should
use by officials and also re- not grant to RIM any latitude
placed the device for voiceen- whatsoever. BlackBerry ser-
cryption use. vices in India must be discon-

The US National Security tinued, till national security
Agency initially prohibited concerns are completely re-
President Obama from using solved and restored.
BlackBerry for his. official  The Union Government can
work. Only recently, they issue anotification under Sec-
managed to secure it with a tion 70 of the Information
custom encryption layer done  Technology Act 2000 and de-
specifically by NSA, and al- clare RIM systems relating to
lowed Obama touse acustom- India and their networks ex-
secured BlackBerry. tended to Indiaas a “protected

France blacklisted RIM for system”.
government use because ofes-  The Government ought to
pionage-related risks. In Ger- direct REM to discontinue its
many, RIM was banned for services in India until it relo-
government use because of cates its server in India, de-
risk related to surveillance by crypts customer data and
foreign governments. Soitcan content and subjects its sys-
be understood that different tems and networks to scrutiny
governments have different by the government agencies
issues in relation to RIM. concerned.

As for the users, the days of

INDIAN CONTEXT unqualified privacy are gone
We are at a critical point in forever.
national security and time is
always of the essence. When  (The author is former Europe
the nation’s security is at risk  Director of CIL He lives in Cologne,
due to RIM’s system of en- . bifeedback@thehi

du.co.in)
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